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Culture + 
Communications 2020
Kyia Young
Corporate Communications Intern
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Who is Kyia Young?

● Born & raised in New Orleans, Louisiana
● Undergraduate: University of Louisiana at 

Lafayette
○ Bachelor of Arts in Public Relations

○ Minor in Promotional Management

● Graduate: Clark Atlanta University 
○ Master in Business Administration

○ Dual in Marketing & Sports and Entertainment 

Management 

● Fun Fact: Both of my dogs are named after R&B 

singers--Bobbi Brown & Charli Wilson (spelled this 
way intentionally) 
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71

3

13
20+

Mailchimp Awards won 
since Jan. 2020 (& 
counting)

Ponce leftovers eaten by 
me (: 

#pr slack followers gained 
since the beginning of 
internship
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Major Projects
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Awards Tracker
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Speaker Network
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Intern Toolkit
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#pr slack promo
● Created a flyer to boost #pr slack 

channel followers 
● Cross promoted through the 

following channels: #peeps-
watercooler, #interns-watercooler
○ Made sure to target channels 

with the most MC employee 
engagement

● Used swag-giveaways to help drive 
follow-ship (: 
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Culture Event Planning

AfroTech Essence Fest

Culturehouse @ SxSW Black History Month

Grace Hopper

Vox’s Deep End Activation
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Daily To-Do Examples
● Copywriting:

○ Emails, Senior Leadership blog posts and bios, etc. 

○ Briefing documents for Senior Leadership interviews and events
○ Previous award submissions for 2020 submission deadlines 

● Creating: 

○ Presentation and Proposal Decks related to specific MC affiliated events and internal programming
○ Mailchimp Culture Google Calendar (**work in progress**) 

○ Briefing documents for Senior Leadership interviews and events 
○ Email copy, slack channel drafts, etc. for the Corporate Communications team to send out internally and externally
○ Backgrounders for MAKERS 2020, messaging docs for conference speakers, etc. 

● Building: 
○ Spreadsheets for Mailchimp Presents Archetype PR content launches 

○ Agenda + Email Invites for 2020 Bill Smartt Speaker Training 
● Scheduling: 

○ Headshots for upcoming conference speakers and senior leadership executives 

○ Meetings for my manager and other departments for event sync and updates 
● Work with: 

○ D,E,& I, social, and design teams to produce a BHM Recap Video 
○ Individuals to establish strategy & building out already existing ideas/creating new ones 

■ Networking to build trust amongst my peers for future internal and external projects 

Semester Highlights

● Helped with Stevie Awards 
media 

● Helped with Fast Company’s 
Best Workplaces for 
Innovators award submission
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Thanks, y’all!


